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With our services in the fields of IT Services 
and Compliance, we offer you the opportunity to 
have your IT process supervised holistically by 
our team of experts.
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With our services in the fields of IT Services and Compliance, 
we offer you the opportunity to have your IT process supervi-
sed holistically by our team of experts. Starting with consul-
ting via construction of IT architecture and network manage-
ment up to software development or support by one of our 
external data or IT protection officers, we assist you with effi-
cient solutions from a single source, tailored to your needs, in 
order to optimally support your business processes.

From the very beginning of the project, we stand in close con-
tact with you in order to become fully familiar with the objec-
tives and requirements of the project. We then analyse the 
customer-specific processes and framework conditions. Our 
concepts are designed for efficient solutions that offer high 
cost transparency and investment security as well as sustain-
able application possibilities.

During the implementation process, we rely on proven IT 
technologies or develop individual solutions according to the 
needs of the respective industry and organisational form as 
well as on the basis of our knowledge about different oper-
ating procedures and structures.

IT Services & Consulting
In our daily work, we draw on methods from the fields of IT in-
frastructure as well as project and quality management. With 
their certifications for products and solutions from renowned 
manufacturers, our employees are focused on a wide range 
of different requirements. We work according to international 
standards such as ITIL®, ISTQB®, Prince2® and PMP® accor-
ding to PMI®.

Working with binding standards and architectural specifica-
tions, such as SAGA, V-Modell® XT, or economic considera-
tions as the basis for the interoperability of information tech-
nology in the public sector, complete our expertise.

In addition to our activities in the field of IT services 
we also support you in training and further education 
of your specialist personnel. Together with you we de-
velop appropriate solutions for your needs.

Our Services in the Field of Training:

• Learning Management Systems and contents
• Program-specific user training courses
• Tests and certifications
• Internet-based teaching and learning materials
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We are specialised in providing self-sufficient, spatially lim-
ited network infrastructures for deployed IT systems. Our 
mobile and stationary solutions ensure all functions of a 
convergent network according to public standards and allow 
applications to be processed on a standardized network. In 
mobile operation, special server racks with high durability ad-
ditionally ensure the longevity of the employed products, also 
for heavy-duty applications.

Our tailor-made solutions are either based on customer-spe-
cific designs or on our available reference systems.

Network Technology
We develop customer-specific network solutions for indus- 
trial and public clients and adapt them exactly to the compa-
ny’s and the user’s requirements. After the implementation 
our support assists in facilitating the smooth operation of the 
passive network technology.

Starting with the simple telephone socket and cable installa- 
tion to a communication centre, we realise the entire range of 
telecommunication and data technology.

Our Service Areas:

• Copper and glass fibre measurement technology
• Fibre optic splicing & network technology
• Structured cabling

Network Management

We design and implement the IT system architecture for op-
timal use. Together with our experts, we develop individu-
al solutions for IT systems that are tailored to the business 
processes and the requirements of users. From consulting, 
planning and construction to support and assistance. The 
performance of your infrastructure is always at the centre of 
our attention. This will be integrated into the respective IT 
environment in the following areas: 

• Storage, servers, applications
• Backup & Recovery
• Virtualisation
• Data security
• Compliance

IT-Infrastructure
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Well-planned, reliable technologies create space, time and 
new opportunities. With a variety of measures and methods, 
we support the diversity of business processes and offer the 
greatest possible service orientation. With an IT helpdesk 
and extensive user/client and server support as well as main-
tenance, your IT systems are in trustworthy hands.

IT Service Management

Software Development
With the “digitalisation” in the rear-view mirror, we face the 
resulting challenges for your company together. We will glad-
ly implement cloudification, virtualisation and automation for 
you, as far as this is practicable, economical and reasonable 
to meet your requirements. With decades of experience and 
versatile know-how in numerous technologies, we will imple-
ment your visions.

Our Services:

• Services and consulting
• Software and systems
• Hardware and infrastructure
• Network and communication

Our Services:

• Process analysis and design
• Software architecture
• Adaptation of COTS solutions
• Individual development
• Project management
• UX design and usability
• Testing & documentation
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The high level of technology used in simple business pro-
cesses causes many companies to implement a central 
Enterprise Resource Planning Tool (ERP). Our experienced 
consultants will help you to identify relevant processes and 
select applications to be integrated, which our software de-
velopers will adapt to the requirements of your company. We 
act platform-independently and support you from the analy-
sis of the status quo to the introduction of a suitable ERP 
including migration of inventory data and support with master 
data management.

ERP
Our Services:

• Consulting concerning implementation and migration 
projects

• Company-specific adaptations to ERP
• Master data and data quality management
• Platform-independent process and module support

Web Services
For the efficient organisation of cooperation or for the op-
timisation of processes – web service solutions are avail- 
able for countless applications scenarios. We support you in 
selecting and adapting suitable tools for your individual re-
quirements or in making your existing processes fit for the 
future and transferring them into online applications. Also 
concerning the external presentation of your company we will 
gladly design an attractive internet presence with the help of 
modern content management systems.

Adaptation and Implementation of Web Services for:

• Collaboration
• Intranet
• Document Management
• Individual applications

Our Services as a Full-Service Provider:

• Creation of a content strategy
• Web design and development of a style guide
• Implementation
• Migration of existing presences
• Content creation and management 
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IT security forms the basis for sustainable protection of sensi-
tive information and know-how within your company. Further-
more, IT security creates a framework of trust and confidence 
to form and maintain long-term relationships with customers, 
partners and investors. With a practised IT security concept 
you create authenticity, integrity, confidentiality and availabil- 
ity. Our IT security experts are specialized in the develop-
ment and implementation of IT security concepts.

Based on best practices, we develop lean processes, compre-
hensible guidelines and individually tailored security meas- 
ures for you. We will provide you with recommendations on 
how to be compliant with established IT security standards, 
while observing existing documentation, technologies and 
procedures.

IT Security

Data Protection
The collection and use of personal data is an integral part of 
many business processes and nowadays takes place predo-
minantly digitally. The obligation to handle data in compliance 
with the law is regulated by the General Data Protection Re-
gulation (GDPR) and deviations are subject to high penalties. 
Many companies are challenged with the task of integrating 
data protection effectively and sustainably into their daily 
work. Our team, consisting of lawyers and computer scien-
tists, will gladly support you concerning the compliance with 
legal obligations and their interpretation. We identify compa-
ny-specific measures and support you in their implementa-
tion, for example by appointing an external data protection 
officer or developing data protection concepts.

Our Services:

• Consulting on all levels (processes, applications, data, 
infrastructure)

• Internal audits according to ISO 27001 and BSI Basic 
Protection

• Target group-oriented training for employees, HR depart-
ments, works councils and other key stakeholders

• Creation of IT security concepts
• Provision of an external IT security officer

We are a member of the Professional Association of Data 
Protection Officers Germany and the Society for Data Pro-
tection and Data Security.

Our Services:

• Consulting on all levels (processes, applications, data, 
infrastructure)

• Internal audits according to ISO 27001 and BSI Basic 
Protection

• Target group-oriented training for employees, HR depart-
ments, works councils and other key stakeholders

• Creation of IT security concepts
• Provision of an external IT security officer
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